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AGENDA ITEM NO.
L. D.

Notice of Agenda

OREGON REAL ESTATE BOARD
Regular Meeting Agenda

Monday, August 2, 2010
Wallowa County Board of Realtors
Wallowa Mountain Properties/TOMA Bldg.
309 South River Street
Enterprise, OR 97828

NOTE: The board plans to meet from 10 a.m. until 1:30 p.m., including a
“working lunch” period.

I. BOARD BUSINESS

Call to Order

Roll Call

Self introduction of board members

Approval of the Agenda and Order of Business

Approval of June 7, 2010, regular meeting minutes

Date of the Next Meeting: October 4, 2010 at 10am at the Florence
Events Center, 715 Quince Street, Florence, Oregon 97439,

=EYAR>

II. PUBLIC COMMENT
This time is set aside for persons wishing to address the Board on matters not on the agenda.
Speakers will be limited to five minutes. The Board Chair reserves the right to further limit or
exclude repetitious or irrelevant presentations. If written material is included, 12 copies of all
information to be distributed to board members should be given to the Board Liaison prior to the
meeting. Action will not be taken at this meeting on citizen comments. The Board, however, after
hearing from inferested citizens, may place items on a future agenda so proper notice may be
given to all interested parties. If no one wishes to comment, the next scheduled agenda item will
be considered.

UI. REQUESTS FOR WAIVERS
A. Waiver request log
B. Christina Hartzell-Behrndt requests experience requirements waiver for a
principal broker license. (provided in packet)



IV.

VL

VII.

VIII.

IX.

X.

PETITION TO QUALIFY AS A CONTINUING EDUCATION PROVIDER
A. William Barlow petitions to qualify as a continuing education provider
(provided in packet)
B. Diane Peterson petitions to qualify as a continuing education provider
(provided in packet)

BOARD ADVICE/ACTION
A. Investigation update

COMMUNICATIONS — Administrative Actions Summary

OREGON REAL ESTATE NEWS JOURNAL-Commissioner Gene Bentley.
Kim Medford to submit an article for September issue.

REPORTS

A. Chair Kegler

B. Commissioner Gene Bentley
1. Education Council
2. Precedent receivership

C. Agency division reports-Deputy Commissioner Dean Owens
1. Regulation Division — Selina Barnes
2. Licensing Division — Laurie Hall
3. Education Division — Stacey Harrison

1. PowerPoint Presentation

4. Land Development Division — Laurie Skillman
5. Administration/Information Systems Division — Erica Kleiner
6. Information Technology Division-Greg DDeMaderios

ANNOUNCEMENTS - Date of Next meeting: October 4, 2010 at 10am at the
Florence Events Center, 715 Quince Street, Florence, Oregon 97439,

ADJOURNMENT

Interpreter services or auxiliary aids for persons with disabilities are available upon

advance request.
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Andrea Phelps, Windemere

Steve Smiley, Sothebys

John Wallace, Oregon Association of Realtors
Virginia Runge, COAR-Jeff. Co,

Dave Feagons, Alpine Real Estate, LI,C
Barbara Zrumweide, BJK Real Estate
Dannie Walker, KOZAK Company

Mike Kozak, KOZAK Company



INTRODUCTION OF NEW BOARD MEMBERS/Commissioner Bentley. Chair Kegler called
meeting to order.

I. BOARD BUSINESS
A. Called to Order. Chair Kegler called meeting to Order at 10am.

Roll Call. All members were present.

Self introduction of board members. Mr. Kegler asked each of the board members to

introduce themselves.

Approval of Agenda and Order of Business. The Agenda

approved as submitted.

Approval of April 52010, regular meeting minutes,

meeting minutes were approved as submitted. ;

F. Date of the Next Meeting: August 2, 2010 in En
Wallowa County Board of Realtors. e

¥ aw

d Order of Business was

=

agency but does not believe the Agency is protectingili
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two years. He was approached by %igg sensee last July whoig
occurring by an owner and wanted to{iilmavhat to do. Thell
attorney and was told to report it to thigjA Y
the district attorney first, to perhaps wo%?‘
delay between the first reporting and the ¥
appeared to be no p};ﬂfﬁﬁ&h 'V«:N ’
(embezzlement) bt cou] { %» iido anything,

ee,had approached an
oy
2 islhe attorney §H§K ‘jﬁﬁla’c they wanted to talk to
cthiiy o Eg;.aheaqt gl'time. There was a huge
Aat x@@a ikt district attorney’s office. There

Wrote up a report of the wrongdoing

jlney could not force the DA to do anything or the

n

police departq;;;,,”_ i Vestigation bed, luse the DA’s office said they would not do
anything until the il i i fireds of thousands of dollars were taken
' dnnot do anything about it, Perhaps we need to

from the publi §
st - ) the public. Mr. Hoover reported he runs a very
ossible to run it inside the rules, without

Hoovg! %or his comments. As announced, earlier the board will not
h | ﬁf ieting, Byron Hendricks asked Mr. Hoover for his thoughts on what
this boarkigheuld do to i

iprove on these types of situations. Mr. Hoover responded that he had
iiough thought yet but is willing to participate on a group or panel if that
1bah the issue. Being between sessions, if we want to do something
legislatively, we liiéed to address it this year to have it in the legislature next year. He is unsure
whether action $hould come from the board, from the Agency, or from the Oregon Association
of Realtors® but there should be some sort of joint work session. Mr. Hendricks asked if the
industry would support a requirement for bonding for people with trust accounts. Mr. Hoover
responded that there are two issues, One is the licensee and sanctions that do not seem to help
solve the problem if someone decides to steal money. Secondly, is there a way to license to a
higher level so that you get people who cannot do that, or do you create some sort of law
school, whether it is on an insurance policy or by a collective? He had not reviewed what has
been discussed the last couple of years so does not know if there is g tendency one way or
another. Nearly every other business, including attorneys, need to have some level of bonding,

2



so why not? You either have to have the law school or you have to be able to control the
quality of the people. Mr. Hendricks suggested that this is an industry issue rather than an
Agency issue. If we ask for bonding for property managers or people holding trusts, that
requirement will apply to each one equally.

Chris Hermanski commented that he is an advocate of education and has worked with the
Agency over the years in crafting rules to strengthen things so we can stay in business but also
attempt to professionalize and “raise the bar” for people doing property management, He
agreed with Mr. Hoover that quicker activity is needed on the criming] side when people have
crossed the line and are stealing money, Unfortunately, in our 1n41 r@f}hm can happen very
quickly because of the trust that we are held to. Mr. Hermanski ked if it was a licensee that
fiwas a licensee who was a
Ny zled. Commissioner

property manager for an owner. It was the owner who st ia
Bentley reported that the person did not have a propefi%
He explained that there are three basic licenses: they
license to be able to do brol(erage activity; a pl‘lt t@
of three years experience in the business; and ﬁﬁgji
to do only property management. People Wﬁo ht

had the highest level of Iicense that the Agency offers. |
the money but an owner of that entf’tljy who 1s allowed to ¢ ol :
outside of our area of control. They ¥ ; %ﬁ
continued that we have been trying to a1

providing more education and mentorin

tcrms of creatin #
the Real Esta’g@@

| C‘@mlar the 1s‘sue is how the authorlty is granted to
somethlng happe v
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%nfoﬁrcemenl or the DA’s office to make
il

gifcd on a similar case in her county, but the
Tl 1 orkin ¢ for the broker who embezzled. The Agency

| y th @@%@ﬂlﬁ%a&} auditing books and records. Within two weeks
’ . "e indicted. The broker had real estate business insurance that

) ; e qJ}Dunn asked Mr. Hoover if he thinks it would make any
oty management company and own that company, that a

c L yvould give the Agency full authority to take action. M.

i ;Eﬂ [ people were licensed we would have people who knew what they were

e liability. Then if the Agency investigates fully and finds that someone has
done something’ Criminal then that information can be turned over to the prosecutor, but if they
are not licensed it is pretty hard to complete an investigation. Commissioner Bentley added
that the Agency has investigated unlicensed activity quite frequently, both on the brokerage
side and occasionally on the property management side. Our rules require that you must have a
licensee that is a broker or is a property manager. When we get a complaint that complaint
goes to a manager who reaches out to the licensee the compilaint is against to obtain that side of
the situation before making a decision whether or not to move forward with an investigation. If
it is in an area of law for which we have responsibility and there is even a hint that it might be
in that area, we will conduct an investigation. Once that investigation is completed and written
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up, it goes to the manager of the regulations division who will review it and make a
determination on what kind of activity needs to move forward. We then issue that individual a
notice of our intent and what we are planning to do if we are going to sanction that person.
They have a legal right to challenge and we need to work our way through the process. That
does take time. If we determine there is an issue and we have concluded that process, we can
notify the authorities if there is theft or some sort of criminal activity. We are a licensing
agency and do not have the authority to force any criminal entity to take any action, We can
notify them and then the ball is in their court, Mr. Hoover feels we should have the authority to
force some entity to do that.

il Flﬂﬂhﬂm
Chair Kegler advised that he intended to gather enough informafi
addressed at the next board meeting. Ms. Soto was asked to. it
the next week or so and send information to the board megfibers todlk
requesting that the Agency be empowered to enforce %@ﬁ? lavy,
licensing agency. ﬁﬂﬂ"ﬁw! iy,
e
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MOTION CARRIED BY UNANIMOUS VOTE

B. New test provider, RFP testing service, begins July 1, 2011/Erica Kleiner. Ms.
Kleiner reviewed a PowerPoint presentation (Exhibit A)

MOTION TO RECOMMEND THE FORMATION OF A COMMITTEE COMPRISED OF
BOTH AGENCY STAFF AND BOARD MEMBERS TO DETERMINE THE PROCESS F OR
THE RESEARCH REVIEW AND IMPLEMEN TATION OF AN EXAMINATION
PROVIDER/ADMINISTRATOR,




V. COMMUNICATIONS — ADMINISTRATIVE ACTIONS SUMMARY

YL. OREGON REAL ESTATE NEWS JOURNAL-Chair Kegler. Bob LeFeber to submit
article for June issue and Kim Medford to submit article for September issue.

VII. REPORTS

A. Chair Kegler.

B. Commissioner Gene Bentley. Commissioner Bentley reporfed that the testing process
is in progress at this time. He also stated that a number o ! _lﬂ!‘,%ﬂg{oups met to discuss
six housekeeping items. The Agency had the opportunig#ito meet with other agencies
regarding Senate Bill 2191, Oregon Real Estate Agedeyintl have information in FAQs
on the website. The educational advisory groups will {8 people with education
knowledge and will be advisory in nature onlyg@%@ missionch e
new Chief Executive Office for Oregon ASSE%@E Won of Realtors Tl ”
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Hitlie handout andlistated that the Education Division is responsible
liling Senate Bil i 40 changes. Ms. Harrison also reported that the
i '=:;Le< of the OREN—?}W’TI be going out in a few weeks and will go

iy e ;S;uﬁ tiption link is now available on the Oregon
B Agency” ﬁ@
IIRgint Presentation re: Changes resulting from SB640. Ms,

hesented PowerPoint presentation,

Wf Division-Laurie Skillman. Ms. Skillman reviewed the

i IIff.provi éd in the handout and stated that things have not changed

il he Land Development Division. Ms, Skillman also state that the

1015 also maintaining. Ms, Skillman stated that the Agency is a part of

SELLO timeshare registry which is a new program for very big

' %’é are companies to file electronically.

ddministration/Information Systems Division-Erica Kleiner. Ms, Kleiner

“reviewed the statistics provided in the handout. She stated that both prinitng
and postage costs will go down significantly due to the OREN-J going live in
September. Ms. Kleiner reported the procurement projects the Agency is
currently involved in are progressing in timely manner.

6. Information Technology Division-Dean Owens, Mr. Owens explained that
the Agency is constantly tested and audited by outside entities and the
Information Technology Division well surpasses the expectations by

constantly making sure our security is not breached.,




a. Licensing update. Mr. Owens explained that Agency is reviewing
proposals received to date and a fu]l report will be given at next board

meeting,

VIII. ANNOUNCEMENTS-N ext meeting;
the Wallowa County Board of Realtors,

IX. ADJOURNMENT

August 2, 2010 in Enterprise, Oregon will be hosted by




AGENDA ITEM NO.

II. A.

e e ——— e e

‘He1s Buifeusw

pue sainpaooid pue saljod Bupeain ‘yes Buuren pue Buiny ‘seayjo [elusp ¢ usdo padjey
SYS Swi yoiym Bulnp ‘play [eluep syl Ul S1esk ¢) sepnjaul sousuadxe Juewebeuey somo
18H “juswidoeasp pue| s|puey o} suo pue saiuadoid Jey oBeuew 0) suo Jes1ay Ag suns ays
UoIyM “00Z Ul saluedwiod Z pape)s syg * Loz @ouis seipadoud Jusupsaaul UMo Jay BulbeueLu
Useq S,84S "04/8/1 89UIS UojBUIYSEAA W pUB 01///2 Souis uoBaig ul ssyolq SARDY SLOVd

8d

BULSLYD pulyag-j[ezyeH

aLrerms

INON

0L/

INON

0L/Siv

"PEY 3 J2y) papucdsal e pue esino2 SSyg ey pele|dwiod pey ay §i PEySE SEM SIUAA

I uiod swos je sspuadns o] spusiul sy 1Y) peiEls osje o4 ‘eAnoedsiad JSWNSL0D B Lo
Suljaw e UO paseq st 3senbal siy jey) papuodsal ay pue suliewn sy AlLBJS 0] payse SBem SUUAA
N TISAIBM YILOLL 24 Z @ pajsenbal sy I “LUIL UMO SIY Uedo 0} Spus]Ul 8y ‘Sasoj Wy
WBLINO M JOBIUOS S1Y S0U0 ey paule|dxa 8 "AlSnpul 8)e)se [gaJ ay) Ul soususdxa sieek
§1 Aerewixordde yim siead 3, z 1o} 1ex0iq & Usag Sey oy Jely Paels oYM JN INOISSAASIA
'S0/0L-€0/1 Wwou uoelodiod 1paid sIYsiip 104 JoBeueLl Ueo| 'g0/e-GO/L | WO

UoJBUIYSEAA Ul Wil JUSWISDAUI 91e3Se [Bal B Ul Jauped L0/8 L7 SOUIS Jodj0Iq SANDY 1§10V

panciddy

dd

 SSWer ‘Spyp

oL/L/E

0lLoz




11I. B.

AGENDA ITEM NO. {

Oregon Real Estate Board
Experience Requirement Waiver Request

Agency Synopsis

For consideration at Board meeting on August 2, 2010

Applicant: CHRISTINA HARTZELL-BEHRNDT
License (or Permanent ID) # 201005133
Requesting: X Principal Broker

Current License Status:

Active Broker

Active Licensed Time:

7/7/10-present

(Total active time as of 8/2/10: 3 wks, 5 days)
Washington: 1/8/10-present

(Total active time as of 8/2/10: 6 mos, 25 days)

Education Completed:

150 hours pre-licensing
BASS course

Examination Completed:

Broker state & national exams

Previous None
Request/Appearance:
Any Disciplinary Action None

Taken by Agency:

Amount of Time Remaining
to Meet 3 Year
Requirement;

2 years, 5 mos




PETITION TO QUALIFY AS A AGENDA ITEM NO. |, Estate Agency

CONTINUING EDUCATION PROVIDER IV. A enter Strest NE
alem OR 97301
6/201C r 503-378-4170
REAL ESTATE AGENDY  www.rea state.or.us

SaLEN, OREGON

LI et

To petition the Real Estate Board for approval of qualifications to become an applicant for certification as a
continuing education provider, the petitioner must cormplete this form and submit it to the Agency at least 21
days before the next scheduled Board meeting at which the applicant wishes the Board to act. QAR
863-020-0025

IMPORTANT: Petitioners will need to appear before the Board. Once the Agency receives this completed
petition, a letter will be sent to the pestitioner with the date of the Board meeting the petitioner will need to
attend.

If the Board approves this petition, the Agency will maif a letter to the petitioner, at the mailing address
provided, confirming the Board's approval. The petitioner may then apply for certification as a continuing
education provider under QAR 863-020-0030.

Date Julq |, zZowo

}

PETITIONER -

S41- q429- BN ek

Name Wikt B Baguow Phone Number Shi- G 0~ QT el
Physical Addreés o7 ~N. ) \‘Hﬂ - Address Cont. -—

City P LOMATY State O_QH Zip Code gma~p County 13 e uton

Email  ¢aetd @ com cast. net Website Address —

Mailing Address (if different) P 0. Box 2023 Address Cont, -~

City CorJars State ﬁg— Zip Code ¢4 37q County RguyoMd

Prefix First Name  WJy L (Am Last Name YA Ruow

Phone Number SH- Loo - A7 E-maill  ~ »ae A (= Cowe agt wmeb
AGENCY USE ONLY

Date Received Approved by Board YES  NO

Review Date Approval Date

Continue on page 2
Page 1 of 2




PETITION TO QUALIFY AS A CONTINUING EDUCATION PROVIDER, Continued

_ BASISFORQUALIFIGATION

qualifications are substantially similar to the qua
OAR 863-020-0020(1). Attach additional pages

Describe below your qualifications for becoming a continuing education provider. You must explain how your

lifications for continuing education provider applicants under

if necessary.

VLEARE SBEE AITHMED TYeed WEITEN Basc

P QuUALIRCATIONS.

NOTE " MY |LW(eNAE g CARREMI T

I Ae\WVE.

I'hereby certify that | am authorized to submit this form on behalf of the petitioner-and that the information is

true and accurate, to the best of my knowledge.

Whik.Lian B RARL-owWw

o

Printed Name of Authorized Individuzal

Signature of Authorized mdividuat

Page 2 of 2

Date Jul l) 2010




William E. Barlow, M..S., P.E.

Real Estate Broker
P.O. Box 2023
Corvallis, OR 97339
cacd{@comcast.net

(541) 929-8111 desk & (541) 609-8777 cell,

July 1, 2010
Petition to Qualify as a Continuing Education Provider
BASIS FOR QUALIFICATION

To qualify as a continuing education provider I have achieved a number of qualifications. I became
licensed in real estate in Oregon in 1984, I was awarded a Master of Science degree in Education with a
major in Information Technology from Western Oregon University. The thesis I wrote is titled,
“Information Technology Guidelines for Distance Education”. As part of the thesis I wrote computer
code to run a web site for distance education users. The web site included text from the Oregon Real
Estate Manual. The user would read the text and then be presented with twelve multiple-choice
questions, The user would answer the questions and the test would be scored. The questions would be
randomized for each user of the test.

To further qualify as an education provider, I have held faculty positions with the rank of instructor at
Oregon State University and Linn-Benton and Lane Community College. As part of my responsibilities
as an instructor I have prepared and delivered class room led instruction using, Syllabi, PowerPoint
course content, handouts to supplement textbook content, and I have evaluated student learning by using
designed tests.

The broad education I have adds to my qualifications. In recognition of my education [ have been
awarded the following degrees from the named schools:

Associate of Science: Liberal Arts (Portland Community College)

Associate of Science: Computer Science (Portland Community College)

Bachelor of Science: General Studies (Portland State University)

Bachelor of Science: Psychology (Portland State University)

Bachelor of Science: Science (Portland State University)

Bachelor of Science: Social Science (Portland State University)

Bachelor of Science: Civil Engineering (Portland State University)

Master of Science: Education: Information Technology (Western Oregon University)

My real estate license preparation was completed at Portland Community College. My knowledge of
real estate is supplemented by being licensed in Oregon as a professional civil engineer.

If you have any questions, please feel free to contact me.

Would please approve my petition for certification as a continuing education provider?

S



PETITION TO QUALIFY AS A
CONTINUING EDUCATION PROVIDER
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AGENDA ITEM NO. jstate Agency

1V. B. lter Street NE
im OR 87301

6/2010 HES 103-378-4170

SALEM, OE{E[;{;MM www.rea.state.or.us

To petition the Real Estate Board for approval of qualifications to become an applicant for certification as a
continuing education provider, the petitioner must complete this form and submit it to the Agency at least 21
days before the next scheduled Board meeting at which the applicant wishes the Board to act. OAR
863-020-0025

IMPORTANT: Petitioners will need to appear before the Board. Once the Agency receives this completed
petition, a letter will be sent to the petitioner with the date of the Board meeting the petitioner will need to
attend.

If the Board approves this petition, the Agency will mail a letter to the petitioner, at the mailing address
provided, confirming the Board's approval. The petitioner may then apply for certification as a continuing
education provider under OAR 863-020-0030.

Date July 10, 20190

Name  Diane Peterson Seminars

FPhone Number  (503) 310-0233

Physical Address 15535 NW Par Ct. Address Cont,

City Porland State OR Zip Code 97229 County Washington

E-mail diane@dpseminars.com Website Address www.dpseminars.com

Mailing Address (if different) Address Cont.

City State Zip Code County

Prefix Mrs. First Name S. Diane

Last Name Peterson

Phone Number ~ (503) 310-0233 E-mail diane@dpseminars.com

AGENCY USE ONLY

Date Received Approved by Board  YES  NO

Review Date Appraval Date
Continue on page 2
Page 1 of 2
RECEIVE: NO.0072 07/12/72010/M0ON 09:07AM State of Oregon REA
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PETITION TO QUALIFY AS A CONTINUING EDUCATION PROVIDER, Continued

AS

Describe below your qualifications for becoming a continuing education provider. You must explain how your
qualifications are substantally similar to the qualifications for continuing education provider applicants under
OAR 863-020-0020(1). Attach additional pages if necessary.

It has been my privitege to be a licensee in the State of Oregon since 1978. Prior to getling into real estate, | was a
junior and senior high school math teacher, as well as an elementary school principal.

In the early 1990's, | completed all the qualifications for my CCIM designation, and later obtained my CRB designation.

[ am currently an approved instructor in the states of Washington, Idahe, California and Arizona. f am an approved

instructor trainer in the state of Washington. | am attaching my Washington approvals.

It is my desire to continue providing quality real estate training in Oregon. |am presently one of the GRI instructors

for Oregon Association of Realtors.

Fhereby certify that I am authorized to submit this form on behaif of the petitioner and that the information is
true and accurate, to the best of my knowledge.

5. Diane Peterson Date July 10, 2010

Printed Name of Authotized Individual

N Blonss

Signature of Authorized Individual

Page 2 of 2
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RECEIVE:

RECEIVE:
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Business Registry Web Renewal

Thank you for paying your renewal fee online on July 03, 2010.
Your renewal is effective immediately.

It will be posted to our web-site within two business days,

Order Number: 1491745
Fee: $50.00
Your statement will read "OR Business Registry"

This confirmation is valid only if payment was made using VISA
or MasterCard,

Registry Number: 36918993

Business Name: DIANE PETERSON SEMINARS
Business Entity Type: ABN

Next Renewal Date: 06/28/2012

Emai} questions to businessregistry.sos@state.or.us or call us at 503-
986-2228.

© 2010 Qregon Secretary of State. Al Rights Reserved. 2010-07-03 10:19:52

NO.0035 C7/06/2010/TUR 03:06PM State of Oregon REA

NO.Q072 07/12/2010/MON 09:07aM State of Oregon REA




B e S LU L B R AL

R L I IRV VI

STATE OF WASHINGTON

DEPARTMENT OF LICENSING

PO Box 8020 + Olympis, Washington 98507.9020

REAL ESTATE SERVICES

LEEE L & 4

ttl**t*#ﬁ***!#*bt**t**********#*

CERTIFICATE OF $SCHOOL APPROVAL

LRSS S

t%#*t**!ﬁ***t****?**t*#t##***!*t

In accordance with the provisions of RCW 18.85.040, and Chapter 308-124H
WAC, the Director of the Department of Licensing reviewed and approved the

applicatior of

S DIANE PETERSON, Administrator
DIANE PETERSON SEMINARS
15535 NW PAR COURT
PORTLAND, OR 97229

Having met the requirements set forth in Chapter 308-124H WAC, and approval
has been granted for this provider for the delivery of Department approved

clock hours courses taught b
date of the approval is 09/11

y Department approved instructors. The effective
/2008 and will expire on

September 11, 2010

This approval grants the Director the autharity to have a memaber of the staff
audat the school at any time and to review the records for possible violations of

the rules and regulations set

forth in Chapter 308-124H WAC. A RENEWAL

NOTICE WILL NOT BE SENT.

RECEIVE:

RECEIVE:

,/) jerry MeDonald
/- Assistant Administrator

School 1D #: 51603

The Depanimarit of Licensing has a policy of providing equal access to its services.

if you need special accommadation, pleas

NO.Q0035 a7

NC.C072 07/12/2010/MCN 09:07AM

a call (360) 684-6505 or, for the hearing impaited, TTY (360) 753-1866. 5

/06/2010/TUE 03:06FPM State of Oregon REA

State of Oregon REA
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STATE OF WASHINGTON

DEPARTMENT OF LICENSING
PO Box 9020 - Olympia, Washington 98507-3020

REAL ESTATE SERVICES
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CERTIFICATE OF INSTRUCTOR AFPPROVAL

FHEE TR R TR AR BT RN RN TR TR RNk REI

In accordance with the provisions of RCW 18.85.040, and WAC 308-124H-510, the Director of the
Department of Licensing has reviewed the application for instructor approval offered by

S DIANE PETERSON
The above-named has been approved as an instructor to teach:

USE OF COMPUTERS AND/OR OTHER TECHNOLOGIES AS APPLIED TO THE PRACTICE
OF REAL ESTATE/REAL ESTATE SALES & MARKETING/REAL ESTATE PRACTICES/REAL
ESTATE LAW/REAL ESTATE FUNDAMENTALS/REAL ESTATE CLOSING
PRACTICES/PROPERTY MANAGEMENT & LEASING/PRINCIPLES & ESSENTIALS/LEGAL
ASPECTS/INSTRUCTOR DEVELOPMENT WORKSHOP/INSTRUCTOR DEVELOPMENT
WORKSHOF/EVALUATING REAL ESTATE AND BUSINESS OPPORTUNITIES/ETHICS &
STANDARDS OF PRACTICE/CURRENT TRENDS & ISSUES/COMMERCIAL/BUSINESS
MANAGEMENT/EROKERAGE MANAGEMENT/APPRAISAL

The effective date of this is July 31, 2008 and will expire on
' July 31,2010

This approval grants the Director the authority to have a member of the staff audit any of the
instructor’s courses at ariy time and to review the records for possible violatians of the rules and
regulations set forth in Chapter 308-124H WAC. A RENEWAL NOTICE WILL NOT BE SENT.

Department approval applies ta this mstuctor only when that individual delivers a Department approved
courss in association with a Department approved schoo! per Chapter 308-124H-011 WAC.

2@%wa
Jerry MeDonald
Assistant Administrator

Instructor IDy #: 11907

The Depadment of Licensing has a policy of providing equal accass to its services.

if you naed special accommaodation, please call {360) §84-6505 or, for the hearing impaired, TTY (36G) 753-1968. o
e &

RECEIVE: NO.0035 07/06/2010/TUE 03:06PM State of Oragon REA

RECEIVE: NO.,0Q0Q72 07/12/2010/MON 09:07AM State of Oregon REA



AGENDA ITEM NO.
VI.

ADMINISTRATIVE ACTIONS
for OREA Board
May 21, 2010 thru July 20, 2010

REVOCATIONS

Florom, Jinean Alice (LaGrande) Property Manager #200512267
Hearing order dated June 22, 201 0, effective September 1, 2010. Florom deposited two checks
totaling $37,310 from the refinancing of complainant’s properties into her business operating account
not into a CTA as required: Florom operated negative trust balances for several owners’ iedger
accounts for several months; Florom failed to provide complainant with monthly reports for October
and November 2007; Florom did not properly reconcile her CTAs; Florom failed to provide
complainant with the accounting and transfer of property upon termination of the property
management agreement; Florom failed to return unobligated funds or give a final accounting to
complainant; Florom’s property management agreement with complainant did not contain the
information required by OAR 863-025-0020(2)(h), (j) and (k); Florom failed to retain paid bills or
receipts for disbursements purportedly made on complainant's behalf on her rental properties;
Florom failed to properly back up the financial data on her computer as required: Florom overcharged
complainant for fees in violation of their property management agreement: and Florom significantly
overcharged complainant as to the number of hours worked on complainant’s properties over a three

Violations: ORS 696.241(1), 301(12)(14); OAR 863-025-0020, 025-0025(11)(19), 025-0035(2),
025-0040(6), 025-0055(5). 025-0070

Nofziger, Devon L. (Monmouth) Property Manager #931200038
Stipulated order dated July 13, 2010, effective July 13, 2010. Nofziger took funds belonging to
property owners for his own personal use; Nofziger took funds belonging to property tenants to cover
the shortage in the property owners CTA, Nofziger transferred funds without authorization; and
Nofziger failed to reconcile his CTAs each month since March 2008.

Violations: ORS 696.301(12), (14), (15); OAR 863-025-0025(3), (12), (19), (20), (21)

Word, Betty D. (Hillsboro) Broker #880600003
Stipulated order dated July 12, 2010, effective July 1, 2010, resulting in a revocation.

SUSPENSIONS

Osmon, Richard J. Sr (Beaverton) Broker #900300202
Stipulated order dated July 1, 2010 issuing a 45-day suspension effective June 15, 2010. Osmon
failed to supervise a broker in the fuifillment of her duties and obligations to her clients by initialing
two different versions of the same offer; and Osmon failed to supervise his broker's activities in two
separate real estate transactions.

Violations: QAR 863-01 5-0140(6)

Terry, Sherman D. (Eugene) Broker #930600238




Stipulated order dated July 19, 2010, issuing a 30-day suspension effective August 1, 2010. Terry
altered an eviction notice that he gave to his tenant; and Terry failed to report his criminal conviction
to OREA within 20 days of the date of conviction.

Violations: ORS 696.301(14); OAR 863-015-0175

REPRIMANDS

Chamberlin, Susan R. (Coos Bay) Broker #200104003
Stipulated order dated July 12, 2010. Chamberlin stated that an offer needed to be increased b ased
upon advice from the buyer's lender when in fact the lender did not render such advice: Chamberlin
failed to include language in an offer that would reduce the sales price if the buyer’s closing costs
were less than the 6% of the sales price; and Chamberlin asked a buyer to sign and accept an
additional disclosure before she sent the complete document to the buyer.

Violations: ORS 696.301(12), 696.810(3)(c)

Frontino, Deborah C. (Hillsboro) Property Manager #200202002 .
Stipulated order dated June 22, 2010. Frontino managed property from February 2009 untii April 27,
2010 under a name not registered with OREA: and Frontino conducted property management activity
after her license expired for a period of 270 days before renewing her license.

Violations: ORS 696.026(1)(a)(B), 696.020(2)

Lindsey, Christopher C. (Klamath Falls) Property Manager #980500055
Stipulated order dated June 22, 2010. Lindsey failed to sign and date an owner’s property
management agreement and two addendums; Lindsey failed to complete a signed property
management agreement with an owner; and Lindsey failed to get written authorization from an owner
before contracting for repair work to be done.

Violations: ORS 696.301(12); OAR 863-025-0020(1)(2)X1)(m)(6)

Long, Linda L. (Chiloquin) Broker #780302024
Stipulated order dated July 12, 2010. Long failed to advise purchasers of subdivision lots that the
irrigation/fire suppression system is not adequate and not up to code; Long failed to advise
purchasers of subdivision lots that there was no easement for emergency egress in compliance with
code; Long did not disclose to purchasers of subdivision lots that the subdivision was in a fioodplain
and that some of the lots maybe wetlands and unable to have building permits issued; Long
advertised that the HOA was forming when she knew that the present property owners would not
agree to form an HOA until the subdivision was in compliance with the state and county agencies and
codes; and Long failed to notify licensees in her office of the non-compliance and HOA issues with
the subdivision.

Violations: ORS 696.301(15), 696.805(2)(a)(c), 696.815(5)(a-c); OAR 863-015-
0125(1)(2)(b)(5)(b)

Stafford, Barbara (Coquille) Broker #880600106
Stipulated order dated June 9, 2010. Stafford failed to ensure all the terms and conditions of the
transaction were clearly included in the offer to purchase, i.e. earnest money, promissory note, and
whether the transaction would be accomplished by way of deed or contract; Stafford wrote the offer
receipting for a $500 promissory note and failed to have the buyer execute a promissory note; and
Stafford failed to clearly notify the buyer that he was required to provide proof of funds before the
offer was submitted.

Violations: ORS 696.810(3)(a)(c) thru 696.815(2)(b); OAR 863-015-0135(5)




CIVIL PENALTIES

Expired — Late Renewal civil penalties are com

puted using each 30-day period as a single offense.
The civil penalty for the first 30-day period can range from $100
period ranging from $500-$1,000. ORS 696.990

Owens, A. Eric (Beaverton) Broker #200204527
Stipulated order dated July 1, 2010 issuing a $1,100 civil penalty for three 30-day periods of

unlicensed professional real estate activity.

-$500, with each subsequent 30-day




AGENDA ITEM NO.
VIII C. 1.

REAL ESTATE BOARD
REGULATION DIVISION REPORT
August 2, 2010

Manager: Selina Barnes

Compliance Manager: Kris Ebelmesser

Administrative Specialist: Denise Lewis

Financial Investigators: Gae Lynne Cooper (Lead Worker), Donald Barrett, Aaron Grimes,
Deanna Hewitt, Judith Parker, Rob Pierce, Aimee Wiley, (one vacant position)

Investigator 2: Michael Thornicroft

Section Overview

This division receives complaints and determines validity and assignment for investigation,
Investigators gather facts, complete report and submit to Manager for review. The Manager
determines whether the evidence supports charging a person with a violation of Agency statutes
or administrative rules.

Workload and Activity Indicators

Jul | Aug | Sep | Oct | Nov | Dec Jan | Feb | Mar Apr | May | Jun Av,
09 | 09 | 09 | 09 | 09| 09 | 10 | 10 | 10 | 10 10 | 10 |9

Complaints 23| 32| 25 | 40 | 33 | 30 | 30 | 20 | 43 | 33 | 27 22 | 29.8
Received

vestigations | o\ o | o T, 8 121125 | 5 [ 1319 | 19 | 11 | 133
Opened

inv Open at
Month End 113 | 93 | 111 90 91 94 | 102 | 85 87 85 77 | 72 1917

ivestigations | 1, | ., | o] 12020116 | 15 { 16 | 17 | 21 | 19 | 159
Completed

Admin Reviews | oo | 5o | 4. |9 118 (22| 8 |24 10| 25 20 |20
Completed

Hearings Cpottr ool ofololof1lol o 0.17
Held

Avg Days to
Complete 141 [ 211 | 168 | 140 | 171 | 261 112 | 214 { 151 | 124 | 254 | 238 182

Investigations

Avg Days to
Complete 184 | 147 | 108 | 102 | 81 15 | 23 17 15 5 12 14 | 60.3

Admin Reviews

Accounts Accounts Reported Referred for
CTA Mail-In Audits Requested Received Closed Investigation
Q3 2009 100 99 26 1
Q4 2009 100 99 26

1
Q12010 100 99 22 2
Q2 2010 100 28 14 1




REAL ESTATE BOARD

LICENSING DIVISION REPORT
August 2, 2010

Manager: Laurie Hall

Section Overview

There are over 26,000 individuals and facilities throu

and registered with the Agency. This generates an

Workioad and Activity Indicators

Individuals (Persons)

Broker - Total
Active

inactive

Principal Broker - Total
Active

inactive

ALL BROKERS Total
Active
Inactive

Property Manager - Total

Active
Inactive

Jan

—

14,579
11,424
3,155
6,765
6,279
486

21,344
17,703
3,641

726

638
88

Feb

14,417
11,363
3,054
6,755
6,274
481
21,172

17,637
3,635

725

640
85

Mar

—_—

14,368
11,345
3,023
6,767
6,297
470

21,135
17,642
3,493

732

646
86

Online renewals were at 21% in both May and June.

Program Changes, Future Projects, Streamlining

In order to protect the integrity of personal information, suc

does NOT accept forms by email. While the Agency does
most secure system possible, there are still risks involved j

forms are, however, accepted by fax,

Apr
14,268
11,312

2,956

6,770

6,307

463

21,038
17,619
3,419

739

654
85

AGENDA ITEM NO.

VIIL C. 2.

May
14177
11,305

2,872

6,762
6,302
460

20,939
17,607
3,332

739

855
84

|

14,118
11,262
2,858
6,749
6,293
456

20,867
17,555
3,312

749

664
85




AGENDA ITEM NO.

VIIL. C. 3.
REAL ESTATE BOARD
EDUCATION DIVISION REPORT
August 2, 2010
Manager: Stacey Harrison Compliance Specialist: Claressa Kayman

Program Analyst: Mesheal Heyman Public Service Representative: Danctte Rozell

Division Overview

This division carries out the Agency's mission by providing for the advancement of
education and research in connection with the educational requirements for the securing
of licenses for real estate licensees. The division does this by approving pre-license and
post-license courses, developing and maintaining exams and test items, developing
informational publications and websites, providing customer services via phone and
electronic mail, and conducting compliance reviews.

Workload and Activity Indicators

Exams Administered Jan Feb Mar Apr May Jun
ALL LICENSING EXAMS Total 109 121 180 133 163 140
Broker 96 111 165 116 155 125
Property Manager 13 10 15 17 8 15

Year to date exam totals for June 2010 showed a 15% increase in the number of exams
administered for the same period in 2009,

Public Inquires Jan Feb Mar Apr  May Jun
Phone 445 446 481 444 332 293
E-Mails 82 98 122 110 79 111
Walk-Ins 5 2 4 7 4 4
TOTAL 533 546 607 561 415 408
Compliance Reviews April May June

Requested 27 0 20

Received 0 6 0

Program Changes, Future Projects, Streamlining

On July 1, 2010 permanent rules to implement Senate Bill 640 went into effect, which
allow continuing education providers to become certified by the Agency. As of July 15,
the division has certified 35 continuing education providers. The division is developing
informational material, which will be used to communicate the upcoming changes to all
licensees. Educational information, including an educator's page, was recently added to
the website.

The final paper edition of the Oregon Real Estate News-Journal was distributed in June.
The first electronic edition will be distributed in September and, as of July 15, 1600 e-
mail subscriptions have been received.

In June, 20 compliance review participation request letters were mailed to all principal
brokers from Malheur County. The reviews were due on July 15, 2010 and a total of
were completed. The division will analyze information received to determine areas
where more education may be needed. Starting July, the division will mail participation
request letters on a monthly basis.

Page 1




AGENDA ITEM NO.
VIIL C. 4.

REAL ESTATE BOARD
LAND DEVELOPMENT DIVISION REPORT
August 2, 2010

Manager: Laurie Skillman
Administrative Specialist: Colleen Stutzman

Section Qverview
This Division reviews land development filings, including condominiums.

Workload and Activity Indicators

( Land Development Reviews Per Month

100

80 | ’/.\ ﬂ |
60 / \

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

| —e2007 —5~ 2008 -8 2009 ~&-2010 |

Land development statistics for the first six months of 2010 continue to roughly track the
number of filings for 2009. Since the June Board meeting, the section has seen a
number of filings for successor declarant banks who have taken over a number of units
in a condominium or all units in a condominium through a deed in lieu of foreclosure or
other means. One of the key issues is whether the bank is a successor declarant or
successor developer.

Program Changes, Future Projects, Streamlining ‘
With the addition of the ARELLO automated timeshare registry (ATR), the divisions is
working toward streamlining internal processes to concurrently track timeshares on the
ATR and internally. Not all timeshare filings are handled through the ATR and the
Agency has the only history of timeshares that have converted to ATR filings. The
division is updating forms for the statutory changes and posting information on the
website. We also continue to work with the Administration Division on our system
requirements for a land development database.

Page 1



REAL ESTATE BOARD
ADMINISTRATIVE SERVICES DIVISION REPORT

August 2,2010 AGENDA ITEM NO.
Manager: Erica Kleiner VIIL C. 5.
Administrative Specialist: Linda MacPherson

Section Overview

The Administrative Services Section acts as support to the agency. This section manages budget/allotment preparation,
accounting, purchasing and contracting, inventory control, facilities, payroll and special projects.

Budget Update

Personal Services: Savings of approximately $115,248 due to;

* Vacancy Savings: Since August 2009, the Agenty has experienced vacancy savings from four positions that were
open on average for 2.75 months each. As of March ot 2010, all of these positions have boen filled. However,
another vacancy has occurred, a Financial Investigator 1, over the past month. There are no plans to fill this position
at this time. This position will roll up to become part of the Agency’s 2011-13 Budget and will be filled at which
point the need arises.

Services & Supplies: Savings of approximately $835,498;

* Professional Services; Criminal Background Checks are down approximately 45% from last year and the estimated
expenditures are projected at this lower volume. [f the market takes an upward turn, there may be more brokers
applying for background checks, however it appears the Agency will continue to experience at least a portion of this
savings.

Update: Revenue generated from fingerprint processing has increased slightly as the biennium has progressed,

* Agency Program Related S&S: Exams administered are down approximately 35% from last year and the estimated
expenditures are projected to continue at this lower volume. Similar to background checks, if the market takes an
upward turn more exams may be administered.

Update: As in the case of revenue generated from criminal background checks, the Agency is currently experiencing
an uptick in revenue generated from real estate examinations,

Agency Budget — total projected savings of approximately $950,746 of our limitation,

Cash Flow: The Agency has spent $335,367 more than revenue to date. The Agency is projected to spend a total of
approximately $1,323,426 more than projected revenue over the duration of the biennium (this will include the licensing
system replacement expenditure).

Upcoming Budget Development Due Dates:

* COMPLETE - May 31, 2010: Current Service Level (CSL) budget information was entered into the Oregon Budget
Information Tracking System (ORBITS) and the Position Information Control System (PICS) in order to allow for an
audit by the Department of Administrative Services (DAS) — Statewide Audit and Budget Reporting Section
(SABRS).

* COMPLETE - June 30, 2010: Agency Request Budget (ARB) information was entered into ORBITS and PICS in
order to allow for an audit by SABRS, The ARB includes the Agency’s CSL plus any budgetary enhancements,
including ail Policy Option Packages.

* COMPLETE - August 2, 2010: The 2011-13 ARB document was submitted to the Budget and Management Division
of DAS. This document is comprised of ORBITS and PICS reports that summarize the Agency’s budget totals, as
well as, the budget narrative, which together are presented in a single binder.

See budget spreadsheets for more information,

Program Changes

No new program changes to report since the last meeting,

Progress on current and future projects:

RFP for Examination Services:

The Agency is at the point of initiating contact with the State Procurement Office in order to begin the initial
phases of the new RFP process. A meeting of Exam RFP Committee members (both Agency staff and Board
members) will be scheduled to occur in August.




—— e —— e N

STS pejelod

SSOIUSS [BUQISSaz0.1d JSLi0 pUE mejey

wialsAs Buisusan suuo 201 |WeynsueD Juspuadsput ‘sdnois oM MaIAR ST JO) Sj0BRNLOD [euctssajold sspnpouy

winjurusie Jaao AyBs esesiou of pateLIRs? sesuadxe yoeys punsubrosg

598°682

e

$409YD punolbdoeg [eURULIS 4SO

16Z'06¢

SOUBLSIUIEIN g SeXB | JUSY Seniioey

B

Toe

sebleyo solas Aeigry g ‘'safieyo Ansear) ‘sjuslIsSRSSY SYg sapnjou| SSV IALAAHA

sbiey) saiasg oD ouﬂw

walsAs Buisusay aujuo mau Buphou; - Justudinba payejer | [fe $opniou) £62°6¥ 189°8.5

Apadold siqepuedxg 1]

88566

bUE P-NIrG sepnjaL]
. e

V6l /6

[ener]

ez Aepng |eyiden pue seijddng g saoialeg

s9j0

R

unuuarg

[ua1ing)

J0 pugie |WINIOUsIg Joj

UOREPWIT |SeImipuadxy
“Buurelsy [eoL
‘PAIedxd | papeaxg

010z sunp ybnoay)
wnluusig L10z-600z
Aoueby areysy ooy




AGENDA ITEM NO.
VIIL C. 6,

REAL ESTATE BOARD
INFORMATION TECHNOLOGY DIVISION REPORT
July 7, 2010

Manager: Greg DeMaderios
Information System Specialist: Chris Erich

Section Qverview

The Information Technology (I.T.) Division is responsible for the management of the Agency’s resources for
communication, electronic commerce and user support. This includes managing the Agency's computer
network, phone network, information assets, and security system for all technology resources.

Program Changes

|.T. has been separated into a separate division, reporting directly to the Deputy Commissioner.

Progress on current and future projects

I.T. will be upgrading the Agency’s Microsoft Exchange Server 2003 to Microsoft Exchange Server 2010 in the
near future. Chris Erich attended training for the upgrade and is the planning stages now.

I.T. also continues to work closely with the Education division on upgrading the Agency website and
implementing an electronic-only version of the OREN-J.

|.T. implemented an electronic “InfOut” board.
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Oregon Real Estate Agency

Criminal Background Check, Exam Applications and Exams Administered Statistics
Source: Laurie Hall, Stacey Harrison
Date: June 2010

2010 Background Checks vs.Exam Applications vs. Exams Administered

Jan* Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Ave
Background Checks Applications 150 145 194 152 142 119 802 1475
Background Checks 122 130 184 129 99 146 810 128
Exam Applications 150 134 208 177 174 135 978 142
Exams Administered 109 121 180 133 183 140 848 118
Applications for Background Checks and Pre-License Exams
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January 2010- Current
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2009 Background Checks vs.Exam Applications vs. Exams Administered
Jan* Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Ave
Background Checks Applications 120 114 120 122 108 121 124 159 134 148 149 127 1548 128.83
Background Checks 45 139 158 119 80 87 139 1442 126 112 133 95 1375 114.58
Exam Applications 170 148 141 136 117 144 113 153 150 147 140 139 1696 141.33
Exams Administered 131 111 140 126 98 113 110 107 120 131 109 127 1423 118.58

*Jan 2009 Majority of Background Check applications received at end of month - OSP did not process until Feb.
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2008 Background Checks v, Exam Apglications v. Exams Administered
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Ave

Background Check Applications 240 203 213 218 162 125 131 113 151 183 116 &1 1884 157
Background Checks 198 182 184 215 177 425 131 108 114 168 114 74 1800 150
Exam Applications 257 238 287 285 244 195 183 168 164 178 142 104 2405 20042
Exams Administered 182 184 187 231 195 162 179 126 114 #REF! it #HHH 131 #REFI

Application for Background Checks and Pre-License Exams

vs. Exams Administered
January 2008 - Dacember 2008

300

250

200

180

100

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

b o Backgr;und Gheck Applications =#~ Background Chacks ==& Exam Applications +#=+Exams Administered

Oregon Real Estate Agency

Criminal Background Check, Exam Applications and Exams Administered Statistics
Source: Laurie Hall, Stacey Harrison

Date: June 2010
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Oregon Real Estate Agency
Criminal Background Check, Exam Applications and Exams Administered Statistics
Source: Laurie Hall, Stacey Harrison

Date: June 2016
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Oregon Real Estate Agency
New Licensee Statisflcs
Source! Laurie Hall
Date: June 2010

Total New Broker, Sole Practioner, & Principal Broker

[Jan Fob Mar Apr May Jun Jul Aug Sep Oct Nov Dac Total Average
2005 227 189 295 224 307 369 266 219 202 203 160 149 2310 234
2006 291 268 342 318 387 356 309 304 266 275 234 202 3650 296
2007 286 250 272 317 271 284 275 256 208 222 148 147 2948 246
2008 223 203 169 191 192 187 147 150 110 147 127 139 1985 165
2009 158 133 128 114 97 74 109 B0 94 142 114 481 1724 144
2010 3272 B4 100 114 88 85

Average 743 188 270 262 289 302 249 232 176 212 157 224
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Cregon Real Estate Agency
New Licenses Statistics
Source: Laurie Hall
Date: June 2010

New Broker
|Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Average
2005} 222 182 288 212 3oz 362 262 213 187 194 156 147 27y 228
2006 288 244 271 266 316 288 261 241 206 214 183 146 2811 243
2007 214 191 206 251 210 230 219 191 155 160 104 88 2218 185
2008 155 120 124 130 132 133 85 91 69 7 63 59 1239 103
2008 74 78 73 71 58 52 53 53 49 67 43 el 713 59
2010 72 57 77 B0 87 87
Average 171 146 173 168 181 188 176 158 135 141 110 96
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=4—2005 ~B— 2006 #2007 ~»-2008 —¥—2009 —2—2010
New Broker - Sole Practioner
Jan Fah Mar Apr May Jun Jul Auyg Sep Qct Nov Dec Total Average
2005 5 7 7 10 5 5 3 B 5 <] 2 2 83 5
2006 3 8 29 Al el 27 20 29 30 25 16 22 261 22
2007 3z 22 23 27 32 25 32 20 19 27 19 30 308 26
2008 37 40 28 33 33 34 40 38 25 42 32 A7 429 36
2009 B0 31 34 23 20 14 24 16 27 67 65 442 823 59
Average 27 22 24 23 24 21 24 22 21 33 27 109
New Principal Broker
[Jan Feb May Apr May Jun Jul Aug Sep Oct Nov Dec Total Averaga
2005 0 0 [ 2 0 2 1 0 0 3 2 0 10 1
2006 0 16 42 30 41 40 38 34 3 36 35 35 378 32
2007 40 37 43 38 29 39 24 45 34 35 25 20 419 35
2008 31 43 20 28 27 20 22 21 16 34 3z 23 317 26
2009 24 23 21 20 19 8 22 11 18 8 5] 8 188 16
2010 3272 84 100 114 98 85
Avarage 561 54 38 a9 35 32 21 22 20 23 20 19
New Property Manager
Jan Feh Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Average
2008 12 16 5 8 7 7 12 4 10 5 5 g 101 8
2006 8 5 7 7 12 12 3 10 12 il 7 4 95 8
2007 i 2 4 8 12 g 7 9 11 9 5 17 88 8
2008 g 11 10 9 11 10 5 12 11 10 12 6 116 10
2009 8 9 40 4 7 10 0 6 1 10 7 7 78 7
2010 1 2 1 2 0 1
Average 7 8 6 6 8 8 5 8 9 9 7 9




