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Notice of Amended Agenda

OREGON REAL ESTATE BOARD
Regular Meeting Agenda

Monday, June 7, 2010
Central Oregon Association of Realtors
2112 Northeast 4" St.
Bend, OR 97701

NOTE: The board plans to meet from 10 a.m. until 1:30 p.m., including a
“working lunch” period.

INTRODUCTION OF NEW BOARD MEMBERS/Commissioner Bentley

I. BOARD BUSINESS

Call to Order

Self introduction of board members

Roll Call

Approval of the Agenda and Order of Business

Approval of April 5, 2010, regular meeting minutes

Date of the Next Meeting: August 2, 2010 in Enterprise, Oregon, hosted
by the Wallowa County Board of Realtors.

mmooOw>

Il. PUBLIC COMMENT
This time is set aside for persons wishing to address the Board on matters not on the agenda.
Speakers will be limited to five minutes. The Board Chair reserves the right to further limit or
exclude repetitious or irrelevant presentations. If written material is included, 12 copies of all
information to be distributed to board members should be given to the Board Liaison prior to the
meeting. Action will not be taken at this meeting on citizen comments. The Board, however, after
hearing from interested citizens, may place items on a future agenda so proper notice may be
given to all interested parties. If no one wishes to comment, the next scheduled agenda item will
be considered.

I11. REQUESTS FOR WAIVERS - Waiver request log. (no changes)

IV. BOARD ADVICE/ACTION
A. Senate Bill 640 Law and Rule Update Course/Stacey Harrison (handout
provided in packet)
B. New test provider, RFP testing service, begins July 1, 2011/Erica Kliener



V. COMMUNICATIONS - Administrative Actions Summary

VI. OREGON REAL ESTATE NEWS JOURNAL-Chair Kegler. Bob LeFeber
to submit article for June issue and Kim Medford to submit article for
September issue.

VIl. REPORTS
A. Chair Kegler
B. Commissioner Gene Bentley
C. Agency division reports-Deputy Commissioner Dean Owens (reports
provided in packet)
1. Regulation Division — Selina Barnes
2. Licensing Division — Laurie Hall
3. Education Division — Stacey Harrison
a. PowerPoint Presentation re: Changes resulting from
SB640
Land Development Division — Laurie Skillman
Administration/Information Systems Division — Erica Kleiner
Information Technology Division-Dean Owens
a. Licensing database update

ISR A

VIII. ANNOUNCEMENTS — Next meeting: August 2, 2010 in Enterprise, Oregon
will be hosted by the Wallowa County Board of Realtors.

IX. ADJOURNMENT

Interpreter services or auxiliary aids for persons with disabilities are available upon
advance request.



Or egon Real Estate Agency

1177 Center Street NE
Theodore R. Kulongoski, Governor Salem, OR 97301-2505
Phone: (503) 378-4170

Regulations Fax: (503) 373-7153

AGENDA ITEM NO. " Admin. Fax: (503) 378-2491
LE. Licensing Fax: (503) 378-3256
www.rea,state.or.us

State of Oregon Real Estate Agency
REAL ESTATE BOARD

Regular Meeting Minutes
April 5,2010

MEMBERS PRESENT: Art Kegler, Chair
Byron Hendricks, Vlce (4
Warren (Lee) Dunn
George Slape
Marcia Edwards
‘Robert LeFeber
Joann Hay

MEMBERS ABSENT: Kim Medfo
STAFF PRESENT:

: 11bert Prudential
| Neukaemper, Prudential
Snyder, Prudential - _
ina Jarvis, Oregon Association of Realtors
& Kay Wissman, Ticor Title
Oilie Cerbone, Century 21
Tim Jones, Prudential
Virginia Lee Rice, G. Stites Realty
Kathryn Tape, Prudential
Carl Mansdorf, Norwest R.E.
- Linda Swift, Prudential
Jeanne Meador, Prudential
Dave Meador, Prudential



INTRODUCTION OF NEW BOARD MEMBERS-Commissioner Bentley. Commissioner
Bentley formally introduced new board members, Joann Hansen and Marcia Edwards.

I. BOARD BUSINESS

A. Called to Order. Chair Kegler called meeting to order at 10 am.

B. Self introduction of board members. Mr. Kegler asked each of the board
members to introduce themselves.

C. Roll Call. All members were present with the exception of Kim Medford, who
was excused.

D. Approval of the Agenda and Order of Business. The Agenda and Order of
Business approved as submitted.

E. Approval of February 1, 2010, regular meeting
approved as submitted. :

F. Date of Next Meeting: June 7, 2010 in Bend,

II. PUBLIC COMMENT., None.

III. REQUEST FOR WAIVERS-Waiver requesflog. Chai a brief summary
of the waiver request process.

b5, The minutes were

IV. BOARD ADVICE/ACTION-Commissioner I
A. Make recommendations,

and draft rule included i
implement new continuing & . BHe Agency’s goal is to have
the rules become effective J ew rules will not be

rules sooner will give
contmuing Gdlon : J¥ to prepare for changes and also

MOTION TO MAKE A THE AGENCY FOR FILING ON -

PROPOSED RL
MOTION ¢

£ in the next few days.
age. The term “sole practitioner” was eliminated from statute

ere are changes in license renewal. A person applying for a new
nse must now.provide evidence of a high school d1p10ma or

equivalent. :
2. Property Management. It is planned to develop a series of affirmative
duties similar to what is currently in statute for brokers.

MOTION RECOMMENDING PROPOSED LEGISLATIVE CONCEPTS BECOME

' FINAL BY GEORGE SLAPE
MOTION CARRIED BY UNANIMOUS VOTE

V. NEW BUSINESS-Commissioner Bentley
' A Updated Agency Phone List and Organlzatlon Chart (mcluded in packet)
Agency is at full staff at this tlme



VII.

B. Lead worker assignment in Regulations Division. Gae Lynne Cooper has been
appointed as the lead worker to assist the division manager with training
investigators. Ms. Cooper has an extensive industry background.

COMMUNICATIONS-Administrative Actions Summary.

OREGON REAL ESTATE NEWS JOURNAL —Chair Kegler (Bob LeFeber to
submit article for June Issue and Kim Medford to submit article for September

issue). Mr. Kegler explained that a board member submits an article for each issue of the
OREN-J.

REPORTS
A. Chair Kegler. Mr. Kegler indicated he was invol
compliance review. He was told to plan for thr
however, it only took one- and one-half hour:
well done. Robert LeFeber reported that he
which took two and one-half hours, Hegd
- served as a reminder that brokers m
following procedures. Mr. Bentle:
the Education Division, not the Regula
assess whether brokers are doing what ne

B. Commissioner Gene Berfle
1. Education work
Practices course. B
practlces course after

in a ¥test” self-study
to complete the process;
he audit/process was very

ment Advanced

ed to take an advanced

¥ managers are not required to
is being developed for property
teered to assist in the

[gifevision financial terminology. Another
g shortly. An initial property management
g practices have changed and terminology in
i, 1-©., deposit slip, Electronic banking eliminates the

propriate changes. _
¢t Kick-Off Meeting Report. The State of Oregon has started the
budgef process for 2011-2013. As of the end of February, we are down
67 4ticensees or about 10.9 percent, about 6 percent for the year.
fte are now 21,930 current licensees. There was an increase in
principal brokers as a result of moving sole practitioners into the
‘principal broker category. Byron Hendricks feels that by next biennium
the market will peak. Lee Dunn commented that the election cycle will
create distractions and the market will remain flat. Robert LeFeber
indicated that the commercial side of the industry will not be affected as
- much as the residential side. Mr. Bentley reported that the Agency met
~ with the Department of Justice and the Department of Consumer and
~ Business Services in a fraud symposium. Mr. Hendricks stated there are |
some real challenges with licensees receiving compensation for short
“sales and foreclosure advice. Some are not licensed and unlicensed
- act1v1ty may be an issue. The Agency is hoping to provide more



guidelines regarding this activity. Chris Hermanski said that the
property management industry mirrors the sale industry. Non-sales
become rentals. He predicts more interest in property management. Mr,
Kegler indicated that transactions are down and he sees remaining flat
for at least the next 15 months. Mr. Bentley reported that the Governor
stated that the next biennium we will be faced with a $2.5 billion short-
fall. What does this mean to OREA? The Agency is “other funded” so
will likely not have a 25 percent reduction. The office is being closed
for mandatory furlough days at the Governor’s direction. Byron
Hendricks asked how reductions would impact licensees in general.
How can the industry help the Agency cut bagk without cutting or
limiting services to the public? Mr, Bentleypoinied out that OREA is a
small Agency and a large part of our ex itures are people-oriented.
Most furloughs are mid-month and
necessarily be impacted by furlougl

credit to licensees_
to that effect. Mr.

te alternative distribution of publications.
the OREN-J will begin in September.
vill be required to subscribe Byron Hendricks asked

Ie but not searchable yet. He also reported that the Agency is

included ‘in packet)
1. Regulation Division-Selina Barnes Ms. Barnes summanzed the new
lead worker duties and reviewed the statistics provided in her handout.
Mr. Hendricks asked Ms. Barnes to explain the investigative process to
the attendees. Ms. Barnes responded that when a complaint is received
by the Agency, it first goes to a manager who reviews it to determine if
* the complaint falls within our jurisdiction. Ifit does, we send a request
to the licensee and the principal broker asking for their response on what
occurred to give us a chance to look at both sides. If it is determined
that an investigation is warranted, an investigator is assigned who
_ collects documents and interviews the parties connected to the



complaint. Once they have all the facts, they write an investigation
teport. They do not determine whether or not there is a violation. That
Teport comes to me along with the file and all is reviewed to determine if
there is a violation and the appropriate action. A hearing can be
requested and they can have representation.

Mr. Bentley talked a little about the short sales meeting the Agency had
- with the Department of Justice and the Department of Consumer and
Business Services. We are putting together some FAQs to help an
individual understand who is responsible for what and how that plays
into the licensing scheme, what is or is not allg wed under a license. We
plan to have some website links on each Agf
licensees can easily obtain the answers i€
a lot of outreach recently. One of ougg

Bankers Association and provided i ut client trust account
requirements. We also met withfiRe Association of
Realtors and participated on g . ithR epartment of
Justice Consumer Hotlineg " #Agency
responsibilities. We find o own. We

tend to have about 100 cases op y one time but this was 150 to
200 in the past. i ive to consumers and licensees.
Licensing Divi all reviewed the statistics
provided in the h St
seven to ten days. provide a shorter processing

FN-J artiglé would be appropriate to explain to
pe should be allowed for staff to process

Changes resulting from SB 640 (new rules,
implementation, Board responsibilities etc.) Ms.
Harrison provided a power point presentation.

- b. Feedback on status of compliance reviews. We are
trying to reduce résources and try to find a more efficient
way to conduct reviews without traveling. Several
principal brokers were “tested” with the average time to
complete three hours. The questions appeared to be clear
and understandable with only a few areas needmg to be
modified.

Land Devel()pment Division-Deputy Commissioner Owens. A new
assistant (Colleen Stutzman) has been hired to assist Ms. Skillman. The
ARELLQ Timeshare Registry has come on board with this Division,

~ along with15 to 20 other states so far. Five Agency staff members will

be traveling to Colorado Spnngs to attend the ARELLO mid-year

" conference



5. Administrative Services Division-Erica Kleiner, Commissioner
Bentley asked Ms. Kleiner to give a history of her background. She then
reviewed the information provided in the handout. There are two
ongoing procurement projects, the licensing software and the
audio/visual system scheduled to be installed next week. Ms. Kleiner
asked the board members to contact her with any additional information
that they feel would be beneficial in the calculation of the next budget.

6. Imformation Systems Division-Deputy Commissioner Owens. Mr.
Owens pointed out that there are frequent attempts to breach our security
and our IT dept does an admirable job in circumventing those attempts.

IX. ANNOUNCEMENTS
X. ADJOURNMENT

Respectfully submitted:

- GENE BENTLEY
COMMISSIONER













provider must develop leaming objectives for each topic the provider includes as part of
the three-hour course (OAR 863-020-0045).

Advertising requirements (OAR 863-015-0125)
Exemptions from licensing {(ORS 696.030)
Transfer of license requirements (OAR 863-014-0063)
Clients’ trust accounts for principal brokers (ORS 696.241, 696.245 and QAR 863-
015-0255, 863-015-0265)
Clients’ trust accounts for property managers (ORS 696.241, 69
division 25)
o Principal broker record-keeping reqmrements (ORS 696.2
through 863-015-0275)
o Difference between statutes and rules
o Role of the Oregon Real Estate Agency
» Examination and education for brokers,
managers
® Licensing and regulation of
o Real estate principal brokers
Real Estate property managers

C 0 00

and OAR 863,

o]

OAR 863-015-0250




AGENDA ITEM NO.
V.

ADMINISTRATIVE ACTIONS
for OREA Board
March 24, 2009 thru May 20, 2010

REVOCATIONS

Brainard, Miriam Kathleen (Portland) Property Manager #200705065
Default order dated April 14, 2010, effective May 1, 2010. Brainard conducted property management
activity under Barrington Management Services that was not registered with OREA: Brainard failed to
produce requested records; Brainard failed to maintain tenant security deposits in a security deposit
CTA,; Brainard failed to obtain a property management agreement with an owner before managing
the property; Brainard failed to notify the tenants that she was managing the properties: Brainard
failed to file a form identifying her CTA; and Brainard transferred funds between accounts without
authorization,

Violations: ORS 696.026(1), 696.241(2)(3), 696.301(12); OAR 863-015-0095(1)-(5), 025-
0020(1), 025-0025(2)(3)(13a), 025-0030(1), 025-0035, 025-0070

Heckman, Ruth E. (North Plains) Broker #780403277
Defaulf order dated March 31, 2010, effective March 31, 2010. Heckman was convicted of theft in
the second degree; Heckman took appliances from a tenant and installed them for her own use: and
Heckman failed to notify OREA of her theft conviction within 20 calendar days.

Violations: ORS 696.301(11)(14); OAR 863-015-0175

Jay, Angela D. (West Linn) Broker #200401185
Default order dated April 1, 2010, effective April 1, 2010. Jay told her licensee business partner that
their company had been awarded a vendor agreement when in fact there was no agreement, and
she falsified a written vendor contract enticing her licensee business partner to invest thousands of
dollars in their company based on material mlsrepresentatlons

Violation: ORS 696. 301(14)

Lelbrant A. Sharon (Albany) Broker #890800196 , '

Default order dated March 31, 2010, effective March 31, 2010. Leibrant managed rental properties
_after she surrendered her license on October 2, 2008 unt|I April 2009; Leibrant failed to send rental
funds to the owner from March 2008 o September 2008; Leibrant failed to send monthly financial

statements to the owner from March 2008 to September 2008; Leibrant failed to produce rental
receipts for February 2008 to- September 2008; Leibrant conducted property management business
-in the name of Investment Property Management after April 29, 2004 when she failed to renew the
assumed business name registration with the Secretary of State.

Violations: OS 696.020, 696.301(14); OAR 863-025-0035(5); 025-0055(4) 015- 0095(2)(c)

Mltzel Debra K (Portland) Property Manager #980700051
Default order dated May 5, 2010, effective May 5, 2010. Mitzel did not register Bamngton
Management Services with OREA; Mitzel did not provide any of the requested records or otherwise
-allow OREA access to the requested records or accounts; Mitze! did not maintain tenant security
deposits in a tenant security deposit CTA; Mitzel used property management agreements that did not
contain required information; Mitzel failed to keep reserves as provided for in the property _ '
management agreement; Mitzel failed to include the disclosure in each agreement as required; Mitzel



failed to file a form identifying a Wells Fargo account as a CTA; Mitze! failed to assure that there
were available funds prior to making disbursements from the CTA; Mitzel charged for unauthorized
work, charged for duplicate work, or charged for work or materials that were not supported by
receipts; Mitzel failed to ensure that there were adequate funds to cover charges; Mitzel failed to
have a written property management agreement for property on SE Harold that she managed; Mitzel
transferred funds between accounts without provisions in the property management agreements; and
Mitzel failed to notify the property owner that she was fransferring property management
responsibilities.

Violations: ORS 696.026(1), 241(2)(3), 301(3)(12)(14); OAR 863-015-0095(1-5), 863-025-
0020(1)(2-D,|,K,L,M), 025-0025(2)(3)(11), 025-0030(1), 025-0055(5), 025-0070

Stallings, Charles Evert (Albany) Property Manager #950200159
Default order dated April 1, 2010, effective April 1, 2010. Stallings designated his Corvallis place of
business by a sign with a name other than his active registered business name; Stallings moved his
property management business from Corvallis to Albany and failed to notify OREA of his new
business address; Stallings failed to maintain one or more CTAs into which client funds could be
deposited; Stallings used bank accounts and received dividends for owner and tenant funds;
Stallings withdrew tenant security deposits from a savings account by use of a debit card; Stallings
used tenant security deposits for his personal use; Stallings failed to produce the requested
documentation; Stallings used owner income for his own personal use; Stallings engaged in property
management under an agreement that was not signed by a representative of his business; Stallings
managed one owner’s properties without signed tenant agreements; Stallings failed to maintain
tenant ledgers; and Stallings used one tenant's security deposit for the security deposit refund of the
previous tenant.

Violations: ORS 696.200(1)(2), 241(1), 301(1)(14); OAR 863-025-0020(2)(i), 025-0025(1 9)(24)
025-0035(2), 025-0045(1), 025-0050(4)

- West, Katherine M. (Salem) Broker #200304011
Default order dated May 5, 2010, effective May 14, 2010. West used funds belonging to a non-real
estate related association for her own personal use while treasurer for the association; and West
misrepresented the balances in the association’s money market account on ore or more occasions.
Violations: ORS 696.301(14) (2005 edition), 696.301(31) (2003 edition)

SUSPENS!ONS

~ Jones, Mauna S. (Bend) Broker #900300150
Default order dated March 31, 2010, a 1 year suspension effective March 31 2010. Jones failed to
be an authorized signer on the property management CTAs and failed to be responSIbIe for the
receipts and disbursements; Jones failed io reconcile the CTAs; Jones allowed funds to be disbursed
from the CTA prior to there being sufficient funds in the account; Jones allowed required records to
be stored at a location other than the licensed business location without notifying OREA; Jones failed
to notify OREA that two new CTAs had been opened; Jones failed to authorize OREA to examine the
two new CTAs; Jones used property management agreements that did not contain required language
regarding the disposition of records upon termination of the agreement; Jones used property
management agreements that did not contain identifying codes; Jones allowed the unlicensed
. company owner to sign property management agreements with the owners; Jones wrote receipts to
~ tenants on letterhead rather than using consecutively numbered cash receipts; and Jones failed to
maintain all cash receipts in her property management records. :
§ Violations: ORS 696.241(2)(3); OAR 863 025-0020(2)(h)(k)(6) 025 0025(10)(‘12)(20)(21) 025-
0035(5) 0250060(3)(4)



Mllls-Schremm Susan E. (Eugene) Broker #960800171
Default order dated May 11, 2010, a 30 day suspension effective June 1, 2010 Mills-Schremm
prepared a termination form for a buyer that included an exception for the earnest money agreement
and didn't include the reason for termination based on the inspection report; Mills-Schremm advised
the seller not to sign the termination agreement because the earnest money belonged to the selier;
Mills-Schremm failed to notify OREA of a change of business location; and Mills-Schremm failed to
have a sign designating the address as her place of business.

Smith, Kenneth James (Sherwood) Broker #200008177
Default order dated March 31, 2010, a 1 year suspension effective March 31, 2010. Smith failed to
disclose the buyer’s licensed status on a sale agreement; Smith failed to record the date and time the
sale agreement was presented to the seller; Smith failed to ensure that the earmnest money
promissory note was signed; Smith failed to terminate the first sale agreement before entering into a
new sale agreement; Smith failed to disclose in writing that he was receiving funds for his mortgage
broker activity in the transaction; and Smith failed to provide and/or maintain transaction records for

OREA’s examination.
Violations: ORS 696.280(3), 301(12), 810(2)(a)(c); OAR 863-015-0135(3)

REPRIMANDS

Hahn, Stanley A. (Clackamas) Broker #891200143
Stipulated order dated May 3, 2010. Hahn used components of one sale agreement in another sale
- agreement by reference incorporating earlier addenda making the contract unclear and confusing;
and Hahn failed to advise buyer in a lease/option situation to require that the large down payment
and monthly payments to be placed in a collection escrow for disbursement per the agreement.

Violations: ORS 696.301 (12), 696.810(3)(a)(c) via 696.815(2)b)

Lynch, Lonn J. “don" (Newport) Broker #780303684
Stipulated order dated April 12, 2010. Lynch submitted an offerto a bank automated system one day
before the offer was dated; Lynch told a buyer that Lynch’s wife was interested in buying the subject
property when in fact she was not; and Lynch contacted a buyer directly, showing them the subject
property, and offering to sell the first buyer’s position with the bank, ali after Lynch was aware that the
buyer was represented by another agent.

Violations: ORS 696. 301(7)(12) 696. 805(2)(a)

Mowry, Lisa Ann (Eugene) Broker #881000106 "
Stipulated order dated April 12, 2010. Mowry had a buyer sign a disclosed limited agency agreement

for buyers when she represented both the buyer and seller; and Mowry dld not submit a-back-up

addendum to her principal broker. -
Violations: ORS 696.815(1), OAR 863-015-0255(3)

Shivers, Nickolas (Clackamas) Broker #200209063 -
Stipulated order dated April 29, 2010. Shivers advertised WestOne Properties LI.C when he was
licensed with Keller Williams East Portiand; Shivers failed to include his licensed status in two
‘lease/option agreements; Shivers failed to deposit funds received for a lease/option agreement into a
CTA; and Shivers failed to lnclude two prevrous lease/option agreements in the subject IeaseIOptlon '

- agreement.
Violations: ORS 696. 241(1) 696. 301(15) OAR 863-0156- 0125(2)(b) 015 0145(1)

- Soper Bruce Joseph II (Property Manager) #200802163



Stipulated order dated May 10, 2010. Soper allowed a new tenant to take over a previous lease
without signing a new lease agreement and then telling the property owner that as far as he knew the
prior tenants were still in the property; Soper failed to coliect the December rent and did not
acknowledge the mistake until three months later after the property owner inquired about it; and
Soper failed to collect the security deposit as specified in the lease and continued to allow the
property owner to think that the deposit had been coilected

Violation: ORS 696.301(12)

CiVIL PENALTIES

Expired — Late Renewal civil penaities are computed using each 30-day period as a single offense.
The civil penalty for the first 30-day period can range from $100-$500, with each subsequent 30-day
period ranging from $500-$1,000. ORS 696.990 _

Carlson, Jared (Bandon) Property Manager #200601202 _
Stipulated order dated April 12, 2010 issuing $1,100 civil penalty for three 30-day periods of
unlicensed property management activity.

Draper, Jody L. (Eugene) Broker #950100114
Default order dated May 10, 2010 issuing a $1, 500 civil penalty for two 30-day periods of unlicensed
professional real estate activity.

Evans, Michael A. {Salem) Broker #960600064
Stipulated order dated May 12, 2010 issuing a $100 civil penalty for four 30-day perlods The civil
penalty was reduced because Evans maintained full time employment outside real estate and
conducted professional real estate activity during one 30-day period only.

Farran, Graham F. (Jacksonville) Broker #200205252
Stipuiated order dated April 15, 2010 issuing a $100 civil penalty for one 30-day period of unficensed
professional real estate activity.

Goodson, Jeremy (Central Point) Broker #200703105
Stipulated order dated April 12, 2010 issuing $600 civil penalty for two 30-day pertods of unlicensed
professmnal real estate activity.

Mosher Cecelia A. (Salem) Broker #200301018
Stipulated order dated March 16, 2010 issuing $400 civil penalty for four 30-day periods ($100 per
30-day period). The civil penalty was reduced because prior to her license expiration, Mosher
accessed OREA’s website to renew her license. Mosher proceeded through the process to and
including her payment information, but did not click the “submit order” button to complete the
process. The renewal was not recelved by OREA timely. .



AGENDA ITEM NO.
VII. C. 1.

REAL ESTATE BOARD
REGULATION DIVISION REPORT
June 7, 2010

Manager: Selina Barnes

Compliance Manager: Kris Ebelmesser

Administrative Specialist; Denise Lewis

Financial investigators: Gae Lynne Cooper (Lead Worker), Donald Barrett, Aaron Grimes,
Ralph Harding, Deanna Hewitt, Judith Parker Rob Pierce, Aimee Wiley

Investigator 2: Michael Thornicroft

Section Overview

This division receives complaints and determines validity and assignment for investigation.
Investigators gather facts, complete report and submit to Manager for review. The Manager
determines whether the evidence supports charging a person with a violation of Agency statutes
or administrative rules.

CTA Mail-in Audits '
The function of Client Trust Account (CTA) mail-in audits has been reassigned to the Regulation
Division from the Education Division. Review of this data is critical for consumer protection,
providing early financial information to the Agency that may assist in stopping mishandling of
consumer funds by a real estate licensee. Any issues arising from an audit may have a
regulatory impact on a real estate licensee. Moving this program to the Regulation Division is a
more efficient and effect way of managing this important program, which is clearly a regulatory
function.

Workload and Activity Indicators

May | Jun | Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr

00 | 00 | 09 |09 | 09 | 09 [ 09 | 09 | 10! 10 | 10 | 10 |AYE

Complaints | 39 | 35 [ 23 | 32 | 25 | 40 | 33 | 30 | 30 | 20 | 43 | 33 | 32
Received ) )

Investigations | 15 | 29 | 9 | o |18 | 3 | 8 |21 |25 | 5 | 13 | 19 [ 146
Opened

Inv Open at 230 | 110 [ 113 | 93 | 111 [ 00 | o1 | 94 | 102 | 85 | 87 | 85 | 108
Month End *

Investigations | 45 | 16 | 11 | 12 | 16 [ 16 [ 12 | 20 [ 16 | 15 | 16 | 17 | 140
Completed

Admin Reviews | 44 | 5 | 29 | 20 | 13 [ s6 | o |18 | 22| & | 24 | 10 | 188
Completed . :

Hearings o |10 o|l1|ofjo|o|lo|o]|o]| 1oz
Held 2 - |

Avg Days to e :
Complete 190 (183 | 141 | 211 | 168 | 140 | 171 | 261 | 112 | 214 | 161 | 124 | 171

investigations

AvgDaysto | N :
Complete . | 196 | 107 | 184 [ 147 | 108 [ 102 | 81 | 15 | 23 | 17 | 15 | 5 |833

1 Admin Reviews

* Prior to June 2008, thls fi gure included files in the administrative review and heanngs processes.



AGENDA ITEM NO.
VII. C. 2.

REAL ESTATE BOARD
LICENSING DIVISION REPORT
June 7, 2010

Manager: Laurie Hall

Section Overview ‘

The Licensing Division has five staff members who are responsible for public and licensee
information services, real estate, property management and escrow licensing transactions and
the registration of real estate business names. The staff is also responsible for reception.

There are over 26,000 individuals and facilities throughout the state of Oregon that are licensed
and registered with the Agency. This generates an average of 2,000 transactions and 3,000

- phone calls each month that are received and must be processed by the Licensing Division.
Normal processing time (receiving money, input into database and mailing out license) for most
transactions is two weeks.

Workload and Activity Indicatofs

Individuals {Persons) Jan Feb Mar Apr
Broker - Total 14,579 14,417 14,368 14,268
Active 11,424 11,363 11,3456 11,312
Inactive 3,156 3,054 3,023 2,956
Principal Broker - Total . 6,765 6,755 6,767 6,770
Active _ 6,279 6,274 6,297 6,307
Inactive 7 486 481 470 463
ALL BROKERS Total 21,344 21,172 21135 21,038
Active 17,703 17,637 17,642 17,619
Inactive : 3,641 3,635 3493 3,419
Property Manager - Total ' 726 725 732 739
Active _ 638 640 646 654

Inactive o . 88 85 86 85
Online rénewais were at 43% in March and drop.ped to 22% in April.

Exam and Background Check Applications were up a blt in March and the number of
new Ilcensees went up in April. :

Program Changes, Future Projects, Streamlining

‘This spring, the Licensing Division has taken over the review process for Escrow
Organization renewals, so our focus has been on learning the intricacies of annual
reports and financial statements. All Escrow licenses expire on June 30.



AGENDA ITEM NO.

VIL. C. 3.
REAL ESTATE BOARD
EDUCATION DIVISION REPORT
June 7, 2010
Manager: Stacey Harrison Compliance Specialist: Claressa Kayman

Program Analyst: Mesheal Heyman Public Service Representative: Danetie Rozell

Division Overview

This division carries out the Agency’s mission by providing for the advancement of
education and research in connection with the educational requirements for the securing
of licenses for real estate licensees. The division does this by approving pre-license and
post-license courses, developing and maintaining exams and test items, developing
informational publications and websites, providing customer services via phone and
electronic mail, and conducting compliance reviews.

Workload and Activity Indicators

Exams Administered Nov Dec Jan Feb Mar Apr
ALL LICENSING EXAMS Total 109 127 109 121 180 133
Broker 95 116 96 111 168 116
Property Manager 14 11 13 10 15 17

Year to date exam totals for April 2010 showed a 6% increase in the number of exams
administered for the same period in 2009, whlch is the first time an increase has
occurred since 2005.

Public Inquires Nov Dec Jan Feb  Mar  Apr
Phone 312 344 446 446 481 444
E-Mails 99 111 82 98 122 110
Walk-Ins 1 1 5 2 4 7
TOTAL 412 456 533 546 607 561
Compliance Reviews April  May
Requested 27 0 .
6

Received 0

Program Changes, Future Projects, Streamlining

A major focus of the division is the implementation of the new continuing education
statutes and rules as a result of Senate Bill 640. On July 1, 2010, permanent rules will
be in effect, which will allow continuing education providers to become certified by the
Agency. The division is developing informational material, which wilt be used fo
communicate the upcoming changes to all licensees as well as continuing education

. providers and instructors. The information includes an educator’s page on our website,
an education-focused edition of the June Oregon Real Estate News-Journal and -
notification to existing pre-license and post-license providers of the new requirements
under OAR 863, division 22. The certification process, including forms and provider
database, is being developed by the division with assistance from the Agency’s
Information Technology division. The division will assist the Board in developing the
principal broker examination and the three-hour course on law and rule update.

- The division completed development and testing of an electronic version of the
compliance review. In April, 27 compliance review participation request letters were
mailed to all principal brokers from Hood River County. The reviews were due on May
14, 2010 and a total of 6 were completed. The division will analyze lnformatlon received
to determme areas where more educatlon may be needed

: Page1



AGENDA ITEM NO.
VIL C. 4.

REAL ESTATE BOARD
LAND DEVELOPMENT DIVISION REPORT
June 7, 2010

Manager: Laurie Skillman
Administrative Specialist: Colleen Stutzman

Section Overview
This Division reviews land development fi Imgs including condominiums.

Workload and Activity Indicators

Land Development Reiliews Year to Date

Jan Feb Mar Apr May Jun Jul Aug  Sep  Oct Nov  Dec

#2005 —4—2006 —8—2007 ——2008 =H=2010

The monthly statistics for 2005-2009 are shown above. The stafistics on the number of
reviews for the period January through April 2010 roughly track statistics for the same
period for 2009. Financing and sales for land development projects continues fo be
challenging for developers. Several condominiums are being sold at auction by

~ developers.

Program Changes, Future Projects, Streamllnmg
The section in now participating in the ARELLO automated timeshare registry (ATR).

Large timeshare organizations file their documents electronically and the Agency is

- capable of reviewing and approving timeshare registrations through the system. The
division is updating forms for the statutory changes and posting information on the
website. We also continue to work with the Administration Division on our system
requirements for a land development database.

: ‘Page'1



AGENDA ITEM NO.
VIL.C. 5.

REAL ESTATE BOARD
ADMINISTRATIVE SERVICES DIVISION REPORT
June 7, 2010

Manager: Erica Kleiner
Administrative Specialist: Linda MacPherson

Section Overview

The Administrative Services Section acts as support to the agency. This section manages budget/allotment
preparation, accounting, purchasing and contracting, inventory control, facilities, payroll and special projects.

Budget Update

Personal Services: Savings of approximately $75,570 due to;

¢ Vacancy Savings: Since August 2009, the Agency has experienced vacancy savings from four positions that
were open on average for 2,75 months each. As of March 9™, 2010, all of these positions have been filled.

Services & Supplies: Savings of approximately $911,494;

* Professional Services: Criminal Background Checks are down approximately 45% from last year and the
estimated expenditures are projected at this lower volume. If the market takes an upward turn, there may be
more brokers applying for background checks however it appears we will continue to experience at least a
portion of this savings.

Update: Revenue generated from fingerprint processing has increased slightly as the biennium has progressed.
Actual March revenue in this category came in higher than any previous month this biennium,

¢ Agency Program Related S&S: Exams administered are down approximately 35% from last year and the
estimated expenditures are projected to continue at this lower volume. Similar to background checks, if the
market takes an upward turn we may see more exams administered.

‘Update: As in the case of revenue generated from criminal background checks, the Agency is currently
experiencing an uptick in revenue generated from real estate examinations. Actual March revenue in this
category came in higher than any previous month this biennium.

Agency Budget — projected savings of approximately $987,064 of our limitation.

Cash Flow: The Agency has spent $246,283 more than revenue to date. The Agency is projected to spend a total
of approximately $1,329,391 more than the projected revenue over the duration of the biennium.

Upcoming Budget Development Due Dates:

¢ May 31, 2010: Current Service Level (CSL) budget information must be entered into the Oregon Budget
Informatlon Tracking System (ORBITS) and the Position Information Control System (PICS) in order to .
allow for an audit by the Department of Administrative Services (DAS) — Statewide Audit and Budget

~ Reporting Section (SABRS). _ _ ,

~* June 30, 2010: Agency Request Budget (ARB) information must be entered into ORBITS and PICS in order
to allow for an audit by SABRS. The ARB includes the Agency’s CSL plus any budgetary enhancements,
including all Policy Option Packages.

*  August 2, 2010: The 2011-13 ARB document must be submitted to the Budget and Management D1v1310n of
DAS. This document is comprised of ORBITS and PICS reports that summarize the Agency s budget totals,
as well as, the budget narrative, which together are presented in a single binder.

See budget spreadsheets for more mformatlon .

Program Changes _

No new program changes to report since the last meeting.



Progress on current and future projects:

New Licensing System:
Licensing System Replacement proposals were due on May 17, 2010, The Agency received four

proposals in response to the RFP. The next stage of the RFP process will include a determination by the
State Procurement Office (SPO) regarding the responsiveness of the proposals (pass/fail). SPO will then
facilitate the first and second evaluation kick-off meetings in late May and mid-June. During this time
the evaluation committee will discuss and complete its initial scoring. Work by the Agency and SPO
will continue into the month of July, at which point it will be determined if a vendor is successful and a
Notice of Intent to Award may be offered to one of the vendors.

Audio Visual Project: Status - Completed
On Tuesday, Apnl 20, 2010, ProCom Communications completed the addition of an up-to-date Audio

Visual system in the Hearings Room. On Thursday, April 29, the company returned to provide user
training to several OREA staff members. Staff-members from the Information Systems Division plan to
provide user fraining to all Agency staff at a staff meeting in the near future.

Upcoming RFP for Examination Services:

The Agency’s contract with PSI Services will expire on June 30, 2011. The Agency plans to make
contact with SPO in the near future in order to initiate the beginning phases of a new RFP process. The
new contract is expected to include both the development and administration of the examination. A
progress report on where the Agency is in the early phase of the RFP process will be provided to you at

the August Board meeting.



Real Estate Agency
2009-2011 Blennium
Through March 2010
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AGENDA ITEM NO.
VII. 6.

_ REAL ESTATE BOARD
INFORMATION TECHNOLOGY DIVISION REPORT
June 7, 2010

Manager: Greg DeMaderios
Information System Specialist: Chris Erich

Section Overview .

The Information Technology Division is responsible for the management of the Agency's resources for
communication, electronic commerce and user support. This includes managing the Agency's computer
network, phone network, information assets, and security system for all technology resources.

Program Changes
IT has been separated into a separate division, reporting directly to the Deputy Commissioner.

Progress on current and future projects

The Information Technology division will be upgrading the Agency’s Microsoft Exchange Server 2003 to
Microsoft Exchange Server 2010 in the near future with Chris Erich attending training for this upgrade during
the week of May 24-28. '

.T. also continues to work closely with the Education division on upgrading the Agency website and
implementing an electronic-only version of the OREN-J,
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Oregon Real Estate Agency

Criminal Background Check, Exam Applications and Exams Administered Statistics

Source: Laurie Hall, Stacey Harrison
Date:April 2010

2010 Background Checks vs.Exam Applications vs. Exams Administered

Jan* Feb Mar Apr May Jun Jul Aug Sep Gct Nov Dec Total Ave
Background Checks Applications 150 145 194 152 641 1475
Background Checks 122 130 184 129 565 126
Exam Applications 150 134 208 177 669 142
Exams Administered 109 121 180 133 543 115
Applications for Background Checks and Pre-License Exams
vs. Exams Administered
. January 2010- Current
250
200 \
150 -
100
50
Jan* -Feb Mar Apr May Jun Jul Aug Sep Oct Noy Dec
== packground Checks Applications swllle= B ackground Checks
e Exam Applications ) e~ Exams Administered
2009 Background Checks vs.Exam Applications vs. Exams Administered
Jan* Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Ave
Background Checks Applications 20 114 120 122 108 121 124 159 134 148 149 127 1546 128.83
Background Checks 45 139 158 119 80 87 130 142 126 112 133 95 1375 11458
Exam Applications 170 146 141 136 117 144 113 153 150 147 140 139 1696 141.33
Exams Administered 131 111 140 126 98 113 110 107 120 131 109 127 1423 118.58

*Jan 2009 Majority of Background Check applications received at end of month - OSP did not process until Feb.

Applications for Background Checks and Pre-License Exams
' vs. Exams Administered
January 2009- Decomber 2009

o Jant Feb Mar Apr

‘May

Jun | Jul A'u_g Nov Dec

v Exams Administered

=B ackground Checks Applications )

=H=Exam Applications
=3—Background Checks




2008 Background Checks v. Exam Applications v. Exams Administered
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec . Total Ave

Background Check Applications 240 203 213 216 162 125131 113 151 153 116 61 1884 157
Background Checks 198 182 194 215 177 125131 108 114 168 114 74 1800 150
Exam Applications . 257 238 267 265 244 195183 168 164 178 142 104 2405 20042
Exams Administered 182 184 187 231 195 162 179 126 114 #REF! #H5 ##a8 131 #REF

Application for Background Checks and Pre-License Exams

vs. Exams Administered
January 2008 - December 2008

Jan Feb Mar Apr May Jun Jul Aug Sep Qct Nov Dec

]—O—Background Check Applications «#==Background Checks ~=se=Fxam Applications ==¥=Exams Administered

Oregon Real Estate Agency

Criminal Background Check, Exam Applications and Exams Administered Statistics
Source: Laurie Hall, Stacey Harrison

Date:April 2010

Background Checks, Exam Applications and Exams Adminstered

o

600

100

0 ey

LINNL TSN B B R B B S R B B B B B B T T T T T T T T T T T T T TT [N B B B B S S B B B N

FEP LS SIS VLS \@“ PRSI S P LSS \}* L

.
e:° &
{—#—Background Checks —W—Exam Applications &~ Exams Administered |
mue. rads ng Hlapll uue W avy i e = FILLTETN PO SR W LSUUITIY d LR
2010 S Jan Feb Mar Apr May Jun. Jul Aug Sep . Oct Nov Dec Total  Ave
Background Check Applications 150 145 194 152 205 160.25

Background Checks ) 122 130 184 . 129 252 141.25



Exam Applications ’ 150 134 208 477 284 167.25
Exams Administered 108 121 180 133 230 135.75
2009 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Ave
Background Check Applications 126 114 120 122 108 121 124 158 134 148 149 127 1546 128.83
Background Checks 7 45 139 158 119 80 87 138 142 126 112 133 95 {375 114.58
Exam Applications 170 146 141 136 117 144 113 153 150 147 140 139 1696 141.33
Exams Administered 1831 111 140 126 98 113 110 107 120 131 108 127 1423 118.58
2008 i ' Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec  Total Ave
Exams Administered 246 296 395 378 389 389 313 337 270 263 191 209 3676 306.33
2006 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec  Total Ave
Background Checks 466 345 566 445 373 401 316 342 204 293 235 214 4290 357.5
Exam Applications 405 331 585 514 452 453 350 384 332 337 292 272 4717 393.08
2005 Jan Feb Mar Apr May Jun Jul Aug Sep Cct Nov Dec  Total Ave
Background Checks 309 4206 502 495 421 404 346 407 375 402 345 270 4795 399.58
j Exam Applications 441 399 551 558 591 585 369 479 384 381 369 337 5444 45367
2004 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec  Total Ave
Background Checks 275 392 357 371 325 301 303 297 343 353 329 254 3900 325
Exam Applications - 205 32 424 397 354 400 381 353 365 328 393 399 4401 366.75
2003 : Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Ave
Background Checks 251 215 246 206 242 265 257 308 325 406 290 266 3367 280.58
Exam Applications 190 197 231 211 245 278 313 271 353 364 323 360 3396 283
2002 Jan Feb Mar Apr May Jun Jut Aug Sep Oct Nov Dec  Total Ave
Background Checks 348 469 625 950 536 114 100 120 127 198 143 152 3891 324.25
‘Exam Applications 300 369 538 868 1203 585 34 73 B3 126 126 171 4473 37275
2001 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Ave
Background Checks 230 259 233 220 217 247 244 226 202 272 238 202 2790 2325
Exam Applications 229 230 278 287 200 243 295 282 203 262 2137 199 3011 25092
‘2000 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Ave
Background Checks: 221 202 212 199 244 178 161 175 152 216 151 ) 144 2255 187.92
Exam Applications 209 196 238 219 259 198 197 206 188 189 174 147 2420 201.67

Oregon Real Estate Agency

Criminal Background Check, Exam Applications and Exams Administered Statistics
Source: Laurie Hall, Stacey Hairison

Date:April 2010

Total Background Checks & Total Exam Applications by Year
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Oregon Real Estate Agency

Criminal Background Check, Exam Applications and Exams Adminisfered Statistics

Source: Laurie Hall, Sfacey Harrison
Date:April 2010

2010 Background Checks vs.Exam Applications vs. Exams Administered

~ *Jan 2008 Majority of Background Check applications received at end of month - OSP did not process untit Feb.

Jan* Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Ave
Background Checks Applications 150 145 194 152 641 1475
Background Checks 122 130. 184 129 565 126
Exam Applications 150 134 208 177 669 142
Exams Administered 109 121 180 133 543 116
Applications for Background Checks and Pre-License Exams
vs. Exams Administered
January 2010- Cumrent
250
200 \
150 |
100
. 50
Jan* Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
e Background Checks Applications wiilumBackground Checks
wlpassExam Applications = Examis Adrainisterad
2009 Background Checks vs.Exam Applications vs. Exams Administered
Jan* Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Ave
‘Background Checks Applications 126 114 120 122 108 121 124 159 134 148 149 427 1546 12883
Background Checks 45 139 158 119 80 87 138 142 126 112 133 95 1375 114.58
Exam Applications 170 146 141 136 117 144 113 153 150 147 140 138 1696 14133
Exams Administered 131 111 140 126 98 113 110 107 120 13t 109 127 1423 11858

Applications for Background Checks and Pre-License Exams
vs. Exams Administered
January 2009- December 2009

Jﬁn‘ Mar Apr

May

Jun T

Aug

o By amms Admli d

aug=Background Checks Applicatlons w=fti= Exam Applications

== Background Checks

Nov

Dec




2008 Background Checks v. Exam Applications v. Exams Administered
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Ave

Background Check Applications 240 203 213 216 162 125131 113 151 i53 116 61 1884 167
Background Checks 198 182 194 215 177 125131 108 114 i68 114 74 1800 150
Exam Applications 267 238 267 265 244 195 183 168 164 178 142 104 2405 200.42
Exams Administered 182 184 187 231 195 162 179 126 114 #REF! ##HH b 131 #RER

Application for Background Checks and Pre-License Exams

vs. Exams Administered
January 2008 - December 2008

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Peg

|—0—Badcground Check Applications === Background Checks = Exam Applications =~»—Exams Administered

Oregon Real Estate Agency

Criminal Background Check, Exam Applications and Exams Administered Statistics
Source: Laurie Hall, Stacey Harrison

Date:April 2010

Background Checks, Exam Applications and Exams Adminstered
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2010 - Jan Feb Mar Apr May Jun Jul Aug Sep  Oct Nov Dec Total  Ave
Background Check Applications 150 145 194 152 295 160.25

Background Checks B : 122 130 184 129 ) ) 252 141.256



Exam Applications
Exams Administered

2008

Background Check Applications
Background Checks

Exam Applications

Exams Administered

2008
Exams Administered

2006
Background Checks
Exam Applications -

2005
Background Checks
Exam Applications

2004
Background Checks
Exam Applications

2003
Background Checks
Exam Applications

2002
Background Checks
Exam Applications

2004
Background Checks
Exam Applications

2000
Background Checks

Exam Applications

Oregon Real Estate Agency

150
109

Jan
120

45
170
3

Jan
246

Jan
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405

Jan
399
441

Jan
218
295

Jan
251
190

Jan
348
300

Jan
230
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Jan
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134
121

Feb
114
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1

Feb
296

Feb
345
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Feb
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399

Feb
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312
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215
197

Feb
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369

Feb
259
230

Feb
202
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180

Mar
120
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1
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Mar
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Mar
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Mar
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Mar
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424

Mar
246
231

Mar
625
538

Mar
233
78

Mar
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238
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Apr
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Apr
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Apr
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558
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271
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a8
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38¢
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May
421
591

May
325
354

May
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May
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1203

May
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290
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259

Jun
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a7
144
113

Jun
389

Jun
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453

Jun
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400

Jun
265
278

Jun
114
585

Jun
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243

Jun
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Jul
124

138
113
110

Jul
313

Jul
316
360

Jul
346
369

Jul
303
381

Jul
257
313

Jul
100
31

Jut
244
295

Jul
161
197

Criminal Background Check, Exam Applications and Exams Administered Statistics
Source: Laurie Hall, Stacey Harrlson

Date:April 2010
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Total Background Checks & Total Exam Applications by Year
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Total
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3676
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4717
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4795
5444

Total
3900
4401

Total
3367
3396

Total
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Total
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135.756

Ave
128.83

114.58
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Ave
306.33

Ave
357.5
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325
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Oregon Real Estate Agency
New Licensee Statistics
Source: Laurie Hall

Date: April 2010

Total New Broker, Sole Practioner, & Principal Broker .
[Jan 4|Feb Mar Apr [May [Jun [Jut [Aug Sep Ot {Nov Dec Total Average |}
2005, 227 189 295 224] 307_' 269] 266 219 202| - 203 160 149 2810 234
2006 291! 268 . 342 316 337 3ﬁ| 309 266 275 234 202 3550 296
286
223

304
Z007 250 272 317 277 294 275 256} 208| 222 148 147] 2648 z4§|
7008 203 169, 191 192 187 147 150 11o_| 147 127 139 1985} 165
2009 158 133 128l 114 97 74 100} 80 o4 142 114 481 1724 144
2010 3272 84 100 113
Average] 743 ﬁi 270 262 289 302 249 232 17§, 212 157 224

New Broker & Principal Broker - 2005 to Current
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Oregon Real Estate Agency
New Licensee Statistics
Source: Laurie Hall

Date: April 2010

New Broker

LJan Feb Mar " Ma Jun Jul Aug Sep Oct Nov Dec Total Average |
2005] 222 182 288 212 302, 362 262 213 197 194 156 147, 2737 228
2006 288 244 271 265 315 283 251 241 205 214 183, 145 2311 243
2007 214 191 206 251 210; 230 219 191 155 169 104 88 2219 185
2008 155§ 120 121 130 132§ 133 85 91 69 il 63 [ 1239 103
2009 74 79 73 71 58 52 63 53 49 67, 43 3 73 59
2010 72 57 77 80|

Avarage) 220 163 222 215 240 254 2044 184 135] 160 127, 112
New Brokers - Monthly Trend
400

+

8l -

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2005 —W-~2006 “sbe—2007 =~36=2008 =~H~2000 —8—2010 l
New Broker - Sole Practioner
[Jan Feb Mar___ JApr TMay Jun Jul [Aug Sep Oct INov Dec Total 'Average
2005 5 7| 7 10 5 5 3 [ 5 [ 2| 2] [&] 5
2006, 3 8] 29] 21 31 27 20/ 29 30 25 16| 22 261 22
2007 32 22] gal 27, 32 25 32 20 19 27 19 30 308 26
2008 37] 40 25 33 33] 34 40 38 25| 42 32 47| 429 36
2009 €0 3 34 23 20 14 24 16| 27| 7 65 442 23 69
Average| 27| 22 22 23 25 23 24 23| 20] 25 1 fﬁ 25
New Princlpal Broker : :
[Jan |Feb |Mar Apr __|May Jun Jul Aug Sep Oct__ [Nov Dec |Total  [Average
2005 Q [ 0 2 0 2 1 0 0 3 2| 0 10 1
2006 0 16]. 42 30 41 40 38 34 31 36 35 35 378 32
2007, 40 37 43, 39 29] 39 24 45 34 35 - 25 29 419 35
2008 31 43 20 28 27 20 22 21 16 34 32 23 317 26
2009 24 23 21 20 -19 ] 22 11 18} 8 ] 8 188 16
2010} 3272 84 100 114 0 - .
Average| 19, 24 26 25 24 25 21 75 20 27 24| 22
New Property Manager
Jan Feb |Mar Apr {May Jun Jul Aug Sep Oct Nov {Dec Total  {Average
2005] 12| 164 5 BI 7l 7 12 518 10 5 5 8 o3 B
2006] - 6 5 7| 7 12 12 3'_ 10 12 10 7 4 95;
2007 6 2 4 8 12 g 7 9 11 g9 5 17 9g 8
2008 E] 11 10 ] 1 10 5 12 11 10 12 6 116| 10
2009 8 ] 19 4 7 10 0 ] 1 10 65 7
2010 1 2 1 2 . .
g g 7 8l 11 10 7 g 9 9 7] 8l

Average|
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